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1.06mmue nonoxenns

I.1.Hactosmee Ilonoxenne o nopsike paccMoTpeHust obpalleHuii rpaxnan
B MYHHLIHMNIAILHOEC  aBTOHOMHOE JIOWIKO/BHOE 06pasoBate/nbHoe yupexaeHHe
«Slickuit n/can «Kopabnuk» (nanee — MAJIOY) pa3paboTaHo B COOTBETCTBHH ¢
DenepanbubiM 3akoHoM o1 02.05.2006 Ne 59-03 «O NOPAJKE PaCCMOTPEHHs
obpawenuii rpaxaan Poceuiickoit Menepaiim».

I.2.B coorserctBun ¢ ®esepanbHbiM 3aK0HOM PoccHiickoi ®enepaumn ot
29.12.2012r. Ne 273-®3 «O6 obpazosauuu B Poccuiickoii Destepanumny;

1.3. Opranusauus pabotsl ¢ obpaueHusMu rpaxaad 8 MAJIOY Beapercs B
coorseTcTBuM ¢ KoHcTHTyumel PO, « DenepansusiM 3akoHoM o1 02.02.06 1. Ne
56-®3 «O nopske paccMoTperus obpaieHuii rpaxnan POy, Ycrasom MAJIOY
H HacTosuM IlonoxeHuem.

1.4. VYcranosnennsiii Hactosumm [lonoxenuem NOPAZOK  PacCMOTPEHHS
ofpaiwienuii rpaaaH pacnpocTpaHsieTcs Ha Bce obpamenus rpakiaan, 3a
HCKITIOYeHHEeM 00pallennii, KoTopbie NOUIEKAT PACCMOTPEHHIO B HHOM nopske,
YCTaHOB/JICHHOM ~ (be/iepaibHbIMH  KOHCTHTYLIHOHHBIMH  3aKOHAMH M HHBEIMH
(efepanbHBIMH 3aKOHAMH, a TAKKe MHCEM, HCHONHEHHBIX Ha oHIHATBHBIX
OnaHkax yupexJeHuil, oOpraHu3aumii, NPeANpHATHH, MOANHCAHHBIX  HX
PYKOBOHUTE/IAMH, YIIONHOMOYECHHBIMH HA TO JMLIAMH, KOTOPHIE PACCMATPHBAIOTCS
B IIOps/IKE, YCTAHOBJICHHOM /1S 001el KOppecnoHae N,

1.5.  VYcranomnenuwiit Hactosumm  [lonokenuem NOPANOK  pacCMOTPeHHs
obpaiuennit rpaxaH pacnpocTpaHsiercs Ha MPaBOOTHOIICHHS, CBA3aHHBIE C
paccmMoTpeHHeM OOpalueHHii HHOCTPAHHBIX TPAXKIAH U JIHI Ge3 rpaxaaHcTsa, 3a
MCKIOYEHHEM  CIIy4aeB,  YCTAHOBJGHHBIX — MEKIYHAPOLHBIM  JIOrOBOPOM
Poccuiickoii ®enepainy win deeparbHBIM 3aKOHOM.

1.6. Ilpu paccmorpennn obpamenus He JI0MYyCKaeTCs pasriallieHue CBeICHHH,
coaepalmxcs B obpalieHuH, a Takke CBEJCHMI, KACAIOIMXCH YAaCTHOM JKH3HH
rpaxnaHuHa, 6e3 ero cornacus. He sBnsercs pasrjalleHueM CBEe/ICHHIA,
coaepxammxcs B oOpalleHHWH, HanpaBieHHe [THCHMEHHOTO obpamenus B
TFOCY1apCTBEHHBIH OPraH, OpraH MeCTHOTO CAMOYNPABICHHS HIIH JOIKHOCTHOMY
JHIY, B KOMIICTCHIHIO KOTOPBIX BXOJMT pellleHHe NOCTABIEHHBIX B OOpalieHHe
BOIPOCOB.

L.7.MAJIOY cucremaTHyeckud aHanuM3upyer W obGobumaer obpaueHns rpaxaas,
COLCpHkalMecs B HHX KPHTHYECKHE 3aMeYaHHs, C LEeJNBI0 CBOEBPEMEHHOIO
BLIABICHHA W yCTPAaHEHMS TNpHYMH, MOPOXNAIOUMX HApylleHHe mpaB
OXpaHseMBbIX 3aKOHOM HHTEpPECOB IPa/IaH.

2. llpaso rpaxaan ua obpamenne

2.1. I'paxciane HMeIOT NpaBo o6paMmaThCs JTHYHO, B YCTaHOBIIEHHOH (opme, a
TAKKE HANpaBIATh HHAMBHYAIbHbIE H KOJUIEKTHBHBIC THChMEHHbIE OOPALeHHs B
MAJIOY 1160 101KHOCTHEIM JTHLIAM.

2.2. I'paxnane peanusyioT npaBo Ha obpaienue cBoGOAHO U 10GPOBONBHO,
HE Hapyias 1npas u cBOOOJBI APYTrUX JHIL.




2.3. ®opma obpanieHus rpaxaaHaMi BEIOHPaeTCs CaMOCTOATENBHO.

2.4. PaccMoTpenne obpaienuii rpaxiaH ocyliecTsiasercs OecruiaTHo.

2.5. INpu pacemorpenuyn obpamenns B MAJIOY rpaxiaHHH UMeeT Npaso:

- NpeACTaBIATh JONOJNHWTENbHBIE JOKYMEHTHl M MaTepuaibl, JHGO
obpatarecs ¢ npocsboit 06 ux HeTpeboBaHUH.

- 3HAaKOMHThCH C JIOKYMEHTAMH M  MaTepHalaMH, KacaloLIHMHCS
paccMmoTpeHus oOpalleHus, eclii 9TO He 3aTparuBaer npapa, cBoOO/Ib W 3aKOHHbIE
WHTepechl JPYTHX IHMIl, eCIM B YKa3aHHBIX JIOKYMEHTaX W MarepuHanax He
coziep)KaTcs CBEICHUS, COCTABIIAIONINE MOCYIaPCTBEHHYIO HITH HHYIO OXPaHAeMYIO
(enepanbHBIM 3aKOHOM TaiiHY.

- NOJyYaTh MUCHbMEHHBIH OTBET M0 CYWIECTBY NOCTAaBICHHBIX B obpamieHne
BOMPOCOB, 3a MCKJIIOYEHHEM CiyyaeB, yKa3zaHHBIX B 1m.n.5.4, 5.8 Hacrosuero
[Tonoxenus yBenOMJEHHEe O Tepeajpecaliid MHChMEHHOro oOpalieHHs B
rocyaapCTBEHHbIE OPraHbl, OPraH MECTHOIO CaMOYIPaB/IeHUs HIH JOKHOCTHOMY
JIHILY, B KOMIETEHLMIO KOTOPHIX BXOJHMT pellleHHe NMOCTaBJIeHHbIX B oOpalleHHu
BOIPOCOB.

- oOpamartbcs ¢ kanoboH Ha NPUHATOE MO OOpAIEeHHIO pelleHHe HIH
neiicteie (Oe3nelcTBre), a TAKKe ¢ 3asfBIEHHEM O MPEKPAIEHUH PaCCMOTPEHHS
obpatieHus.

3. TpeGoBanus K NHCLMEHHOMY 00palleHHI0

3.1. B nuceMeHHOM oOpaiieHMH TpaxJaH B 00s3aTeNbHOM MOpsKe
yKa3plBaeTCsi HAWMEHOBaHWE OpraHu3auuu, naubo GaMumms, MM, OTYECTBO
COOTBETCTBYIOLIEr0 JO/HKHOCTHOIO JMLA MM €ro J0/DKHOCTb, TMMOYTOBBIH azpec,
110 KOTOPOMY JI0JKeH OBITh HanpasJieH OTBeT.

3.2. B ciiyqae HeoOX0OMMOCTH B NOATBEPXICHHE CBOMX JIOBOIOB IPaXKlaHHH
10 ITHCHMEHHOMY OOpallleHHIO NpHiaraeT JOKYMEHTbl H MaTepHanbl JHOO HX
KOIHH, KHH)KKH M OPUIHHAJIbl MHBIX JOKYMEHTOB, NPUJIOKEHHbIE K OOpaleHusM,
BO3BPAILAIOTCA 3aABHTENAM 10 HX Mpockle.

3.3. O6painenne, nocrynusuiee B MAJIOY no uHpOpMalHOHHEIM CHCTEMaM
ob1ero Monab30BaHHUs, MOMJIEKHT PACCMOTPEHHIO B IOPSJKE, YCTAHOBIEHHOM
HactosumM [Tonoxenuem.

34. TI'paxnanue  HampaBisieT  CBO€  NHCbMEHHOe  oOpalleHHe
HeMnocpeACTBeHHO Ha uMs 3asenyiomero MAJIOVY, B koMneTeHUHH KOTOPOro
BXOJIMT pellieHHe MOCTaBIeHHBIX B 00pallleHHH BOIIPOCOB.

3.5. IluceMmeHHoe oOpauieHHe NOMANEKHT 00S3aTENbHON pErucTpaluH B
Te4yeHHe Tpex JHel ¢ MoMeHTa moctyruieHus. Bce nocrynmaomme 8 MAJIOY
NMHCbMEHHBle  OOpallleHHs  rpaXaaH  MPUHHMAIOTCS,  PErHCTPHPYIOTCA.
PerucrpaunonHblii MHAeKc ofpallleHMs rpaKaaH YKasblBaeTcsi B IHCHbMEHHOM
obpallleHHH, KOTOPbIH CTaBHUTCA B HUKHEM NIPAaBOM YIJIy €PBOro JIMCTa.

3.6. Incema rpaxaH ¢ NOMETKOH «JIHYHO» MOCHe NMPOYTEHHs aapecaToM, B
clly4yae, €Cli B HHX CTaBATCA BOMPOCHI, TpeOyiomue OQUIHANBEHBIX OTBETOB,
nepealoTes Ha PErHCTPaLMIO B YCTAHOBJIEHHOM MOPs/IKE.
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3.7. IluceMeHHOe OOpalleHune, coepikallee BOMpOChl, pelIeHHe KOTOPBIX He
BxoauT B komnereHuuio MAJIOY, nojuiexuT nepecbuUike B TEHEHHE CeMH JHeH
CO [HS PerHcTpaudd B COOTBETCTBYIOLIHH OpraH HJIH COOTBETCTBYIOLIEMY
JO/DKHOCTHOMY JIHLY, B KOMITETEHIIHIO KOTOPOr0 BXOHUT PEllieHHe MOCTaB/IEHHbIX
B OOpallleHHH BOIPOCOB, C YBEJIOMJICHHEM TIPaXJaHHHA O Mepeajpecaldd ero
ofpaleHns, 3a MCKJIIOYEHHEM Cllydas, yKasaHHOro B n.m. 5.4, 5.8 Hacrosmiero
[Tonoxenus.

3.8. 3anmpemaercs HanpaBiAAsTh KanoObl rpakJaH Ha pPacCMOTPEHHE TeM
pomkHocTHBIM uiiaM MAJIOV, pemenue unu aeiictue (6e3neiicTBie) KOTOPBIX
obxanyercs.

4. PaccmoTpenne obpamennii rpaxkias, NOAroToBKa 0TBETOB

4.1. Obpamenue, noctynusiiee 3aseayiomemy MAJIOV, noanexur
00s3aTeIbHOMY PacCMOTPEHHIO.

4.2.Perucrpauusi, XO4 paccMOTpeHMs OOpalieHus TIpakJaH OCYIIEeCTBIAIOTCH
3aBe/lyIOLIMM C 3aHECEHHEM B JKYPHAJI M KapTOYKY JIWYHOIO NpHeMa.

4.3. 3aseayommii MAJZIOV:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M  CBOEBpEMEHHOE
paccmoTpeHHe ofpaiueHus, B Cilydyae HEOOXOJHMOCTH — W C y4acTHEM
rpakaaHuHa, HanpaBuBIIero obpaileHue;

- 3anpalMBaeT HeoOXOAUMBbIE [UIS PacCMOTPeHHs OOpaleHus JOKYMEHThI H
MarepHaibl B JPYrHX OpraHax M y JApPYrWX MNpeAnpHsATHH M opraHusauuii, 3a
HCKIIIOYEHHEM CY/IOB, OpraHOB JIO3HAHHA W OpPraHOB IPEABapUTENBHOIO
CIIE/ICTBHA;

- NPHHHMAET Mepbi, HANpaBJeHHbIE HAa BOCCTAHOBJCHHE MWIIH 3alIHTY
HapyLIeHHBIX NpaB, cBOGO/ U 3aKOHHBIX HHTEPECOB rPaXK/JaHHHA;

- JlaeT MUCHMEHHBIE OTBETHI MO CYIUECTBY MOCTABIEHHBIX B ObpaleHuu
BOIPOCOB;

- YBEAOMJISET IPayKJaHHHA O HANpaBJIeHHH ero oOpaleHus Ha pacCMOTPEHHE
B APYroil OpraH WiH JApyrue NpeinpHATHS M OPraHM3allid B COOTBETCTBHM C HX
KOMIETEHLHEH.

4.4. YupexeHus, NPeANpHATHA H OpPraHU3alUMH paHoHA MO HANpaBIEHHOMY
B YCTAHOBJICHHOM Topsjke 3anpocy 3aseaytomero MAJIOY, paccmarpusaioiuero
obpauenue, 00s3aHbl B TeyeHWe 15 JHeH nNpeAOCTaBNATE JOKYMEHTH H
MarepHalibl, HeoOXOIWMBIE JUIA PAcCMOTpeHHs oOOpalleHHs 3a HCKIIOYEHHEM
JIOKYMEHTOB W MAaTepHajioB, B KOTOPBIX CO/IEPXKATCA CBEJCHHS, COCTABJIAIOIIHE
rocyJapCTBEHHYIO WJIH OXpaHseMylo (eaepalbHbIM 3aKOHOM TaWHY, M JUIs
KOTOPBIX YCTaHOBJIEH OCOObIH MOPANOK NPEIOCTABJICHHUA.

4.5. OrtBetbl Ha OOpallleHUs TrPaXK/aH, NMPUCIAHHbIE HA UMS 3aBEYIOLIEro
MAJIOY, roroesatcs Ha OnaHke yYpexXJeHHs 3a MOANKCHIO 3aBeJyIouliero
MAJIOY u perncTpupyloTcs B KypHale.

" 4.6. OTBeThbl JODKHBI COIEPXaTh KOHKPETHYIO W 4YeTKyH HHPOpMaUHIO No
BCEM BOMPOCAM, IOCTaBJIeHHbIM B obpaiieHuu rpaxaad. Ecnu 3asBuremo aaH
OTBET B YCTHOH (hopme, TO B MaTepuaiax, MPHIOKEHHBIX K 00pallieH IO, JOJIKHO




6wITe 3TO ykazaHo. Ecin aaercs mpoMeXyTOYHBIH OTBET, TO YKa3biBaeTcsi CpOK
OKOHYATEJILHOrO PellieH s NOCTaBJIeHHOro BONpOca.

4.7. OrtBeTbl, NOATOTOBJIEHHbIE HA OCHOBAaHHH TMPABOBBIX JIOKYMEHTOB,
JIOJDKHBI  COJIEPKaTh PEKBH3HTHI ITHX JOKYMEHTOB C YKa3aHHeM J[aThl |
HaWMEHOBaHHS.

4.8. OrBer Ha KONJIEKTHBHOE oOpalleHHe OTNpAB/IAETCH HAa HWMS IEPBOro
MOJNMUCABIIEro €ro JMIa, ecii B MAChME He OrOBOPEHO KOHKPETHOE JIULIO, KOMY
HAUIeXHT JaTh OTBET.

4.9.0rBer Ha obpamenue, nocrynusuiee B MAJIOY no uHpoOpMaLHOHHBEIM
cucTemam oO0wIero noONb30BaHWA, HANPABASeTCs MO MOYTOBOMY  ajpecy,
yKazaHHOMY B oOpaieHHH.

4.10. OOpauenus rpaxaaH€ INOCIA€ HX PAacCMOTPEHHS HCIONHHTEISIMH
BO3BpALAlOTCA CO BCEMH OTHOCAUIMMHUCS K HHMM MarepHalaMH 3aBefyloLiero
MAJIOY, xotopeiii ¢opmupyeT aena, B TOM YHC/Ie C OTBETOM 3asBHTENI0 B
ciydae, eCllM 1aBajoch nopydyeHHe HHQOPMHPOBATH PYKOBOJACTBO O pe3ynbTaTax
paccMOTpeHHUs.

4.11. B MAJIOV ycranaBiuBaeTcs CIEAYIOIMH TOPSAOK BH3MPOBAHHs
MOJArOTOBJIEHHBIX OTBETOB HAa OOpalleHHs rpaXaaH 3a MOANKMCHIO 3aBEeAYIOIIEro
MAJIOY u ero 3amectuTeneii:

- Ha BTOPOM O9K3eMILUIpE OTBeTAa 3afABUTENIO B JIEBOM HHKHEM YIiIy
yKaspiBaeTc (aMHIHS M TOANKCH HCIIONHHTENsA, HOMEp ero ciayxeGHoro
TenedoHa, a TakKe NMPOCTABIAETCS BH3a PYKOBOJUTENS.

- Ha KaX/I0M 00pallleHHH Nnocie OKOHYATENbHOIO PEellieHHs | ero HUCTIOTHeHHS
nomkHa ObITh oTMeTKa 00 McnonHenuHn «B neno», gara v JMYHAA MOANKCH
AOJDKHOCTHOIO JIMIA, MPHHABIIEro 3T0 pemieHne. [IpeanoxeHns, 3asBleHUs H
Kanobbl, KOMHH OTBETOB Ha rpaxaaH (OPMHPYIOTCS B JeN0 B COOTBETCTBHH C
YTBEPXKJICHHON HOMEHKJIAaTypOii Jed.

5. lMopajok paccMOTpeHus OTAeAbHBIX 00paleHuii

5.1. OOpamenus rpaxzpad, nocrynusmine 3asexywomemy MAJIOY w3
Cpe/CTB  MaccoBoW  MH(OpMAlLMH,  pacCMaTpHUBAIOTCA B TIOPAJKE,
TnpeAycMOTpeHHBIM HacTosuM [onoxennem.

5.2. B cnyyae ecn B nucbMeHHOM oOpallleHuH He ykasaHa (amuius
rpax/aHWHa, HanpaBHBIIEro oOpalleHHe W TOYTOBbIH ajgpec, Mo KOTOPOMY
no/mkeH ObiTh HanMpaBlieH OTBET, OTBET Ha oOpallleHHe He JaeTcs , IPHHHMAETCs
peleHre O CUCaHuy JJaHHoro obpamenus «B nemoy.

53. Ecim B ykasaHHOM o0OpallleHHH COJIEpKAaTcs CBeJeHHs O
MOJArOTaBIHBAEMOM, COBEPIIAEMOM WJIH COBEpPIIEHHOM MPOTHBONPABHOM JESHHH,
a TaKXKe O JIMIIE, ero MOAroTaBINBAIOIIeM, OOpaleHie NOeKUT HANPABIEHHIO B
OpraH B COOTBETCTBHH C €r0 KOMIIETEHIIHEH.

5.4. Obpamenwue, B KoTopom obxkanyercs cyaebHoe pelieH#e, BO3BPAIAETCS
rPpaX/JIaHHHY C pasbiCHEHHeM Topsaka o0XkanoBaHHs JaHHOTO cyjaeOHOro
peuIeHus.
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5.5. Ilpu nomy4enuu nucbMeHHOro obpalieHHs, B KOTOPOM COJepXaTtcs
HELIEH3YPHbIE, OCKOPOUTENbHbIE BLIPAKEHHS, YIPO3bl JKH3HH, 3[0POBBIO MIH
HMYILECTBY JI0/DKHOCTHOIO JIHLA, & TAK)KE WIEHOB €ro ceMbH 3aBe/lylOlIKi BIpase
octaBuTh obpaienne 6e3 oTBeTa 10 CyLIECTBY MOCTABIEHHBIX B HEM BOIPOCOB H
COOOIMTD rpakiaHWHy, HanpasuBlleMy oOOpaieHHe, O HeJIONMyCTHMOCTH
3N10ynoTpeblieHns mpaBoM.

5.6. Pemenne o criucanum faHHOro obpamienus «B jie0» ¥ HanpasieHHH
COOOIICHHS  3asABMTENO O HEJOMYCTHMOCTH  3/0yNOTpeGNeHus  MpaBoM
NPHHAUMAETCA U MOANMKChIBaeTCs 3aBeyromum MAJIOY.

5.7. B cnyyae, ecnmu TeKCT NHCBMEHHOrO OOpallleHMs He TOIaeTcs
NPOYTEHHIO, OOpallleHHe HEe MOJIEKUT HANPABJICHHIO Ha PACCMOTPEHHE H OTBET Ha
Hero He jaercs. 3asBuremo 06 3ToM coobimaercs, eciiu ero GaMuINs ¥ MOYTOBBIH
ajpec noajalTcs npoyreHuio. Peluenwe o crnmcanuM janHOro obpamenus «B
Aen0» ¥ COOOIIEHHH 3aABHTEITIO IPHHHMAIOTCS M NOANKMCHIBAIOTCS 3aBeTyIOIIHM.

5.8. Obpamenns rpaxaaH, MOCTYNHBLIHE OT OJHOrO M TOrO e JIMLA M0
OJIHOMY M TOMY e BOIpPOCY, €CJIH CO BPEMCHH MO/Ia4H NePBOro 0OpaleHus HeTeK
YCTaHOBJIEHHbIH HacTOAMMM [ToIoXKEeHHEM CPOK pacCMOTPEHHS HIIH 3asBHTENb He
coryiaceH ¢ NPUHATHIM 10 ero 06palleHHIO pelieHHeM, CYHTAIOTCS MOBTOPHBIMH.

5.9. Ilpu paGote ¢ MOBTOPHbIMH OOpAlICHHAMH CHELMATHCT MO KaapaM
(bopMHpyeT Aeno ¢ yke MMEIOMMMHCA JOKYMEHTAMHM 10 OOpalieHHsM JaHHOIO
3asBHTEJIS.

5.10. He cuuTaioTcs NoBTOPHBIMH 0OpallleHHs OJIHOTO M TOrO e 3asBHTeNS,
HO MO pa3sHbIM BOMPOCaM, & TAKXKe MHOTOKpaTHbie — 10 OJHOMY H TOMY Xe
BONpOCY B Ciy4ae, €C/H TMPHYHHBI, MO KOTOPHIM OTBET [0 CYMIECTBY
TNOCTaBJIEHHBIX B OOpallieHHH BONPOCOB He MOT GBITh JaH, B nocieayiomem Gbui
YCTpaHeHbl, IPaXIaHWH BIpaBe BHOBb HaNpaBuTh oOpalieHHe 3aBeiyiouIeMy
MAJIOY.

5.11. B ciyyae ecim B MHCbMEHHOM OOpAINeHHH IPakJaHHHA COAEPKHTCS
BOIPOC, Ha KOTOpbIH €My MHOIOKpaTHO JaBaIHCh MMWUChbMEHHBIE OTBETHI [10
CYIIECTBY B CBS3H C paHee HaNpaBJeHHBIMH OODAIICHHAMH, W MPH 3TOM B
ofpallleHy He NPUBOAATCA HOBbIE JOBOAbI MM OOGCTOSTENHCTBA 3aBeLyIOILIHil
MAJIOY Bnpase npuHATh pemeHHe O GE30CHOBATENLHOCTH OYEPeIHOro
obpallleHust ¥ NPEeKpalleHHH MEPenucKH ¢ rpaxaanuHoM. O JaHHOM peleHHH
YBEIOMIISIETCS MPaXK/IaHHH, HAIPaBUBIIHI oOpaleHue.

5.12. B ciydae ecid OTBET MO CyIIECTBYy [MOCTaBAEHHOrO BONPOCAa B
obpawenun He MoxeT ObiTh gaH 0Ge3 pasryiauleHHs CBEJIeHHH, COCTABISIOLMIMX
OXpaHsieMylo (efiepalbHBIM 3aKOHOM TalHy, TIPaXIaHHHY, HANpPaBUBIIEMY
obpauienue, coobuaeTcss 0 HEBOIMOXKHOCTH JaTh OTBET M0 CYHIECTBY B CBS3H C
HEJIOIYCTHMOCThIO pasrlallieHus YKa3aHHBIX CBEICHMIA.

6. Cpokn pacemorpenns obpaunennii M yBeloMIeHHe 3asiBATECH
6.1. Obpamenus, nocrynusuire 3asenyiomemy MAJIOY, paccmarpusaiotes

B CPOK JI0 O/IHOTO MeCALA CO JIHA WX PErHCTPALNHM, C/IH HHOH CPOK (MEHBLIHI) He
ycTaHoBleH pykosoautenem. OOpaiienusi, He TpebylolMe IONOIHUTENLHOTO




M3y4YeHHs W NPOBEPKH, paccMartpuBaioTcs OezornararensHo. O pesynbraTax
PacCMOTPEHHA YBEAOMIISIOTCS 3asBHTENH.

6.2. B HCKIIIOYHTENBHBIX CIy4adX PYKOBOJHMTEIb BIIpaBe MNPOMIHTh CPOK
paccMoTpeHus obpaiienns He Gonee uem Ha 30 aHEH, yBEIOMHB O NpPOUICHHH
CpOKa €ro pacCMOTpeHHMs rpaxlaHWHa, Hanpasusiiero obpamenue. [Ipoanenue
cpoka oopMIIseTCs MCTIONHUTENAMH He MEHee 4YeM 3a MNATh JHEeH 0 HCTeYeHHs
CpOKa paccMOTpeHHs obpalieHns.

7. Opraunzauus paboTs! No JHYHOMY NPHEMY IPakaaH

7.1. TI'papuxk u mnopsaok nuuHOro mnpuema rpaxnaasn B MAJIOY
YCTaHABIIMBAETCA PYKOBOJHUTEIEM.

7.2. Tlpy JHYHOM [NpHEME TPaKIaHHH NPEABABIACT  JOKYMEHT,
YAOCTOBEPSAIOMIHH €ro JINYHOCTb.

7.3. Tlo Bompocam, He BXOAALIMM B KOMIeTeHuuio 3apeayiomero MAJIOY,
3aABUTENAM PEKOMEH/1yeTcs 00paTUTLCs B COOTBETCTBYIOIIME OPraHbl.

7.4. Bo Bpems 3alMcH Ha MpHeM 3aBelyIOIIHiH 3anoJHAET KapTOYKy JTHMYHOIO
npueMa rpaxaaHuHa (popma npunaraercs), B KOTOPYIO 3aHOCHTCS COJEpiKaHHe
ofpaiieHuss rpaKlaHWHHa Ha JIMYHOM [pPHEME, a TakKe pe30JIolHs Beaylliero
pueM, ¢ Nopy4YeHueM AoDKHOCTHOMY mHiy. Ilpu HeoOXoaMMmocTH rpaxaaHaM
npejiaraeTcs M3NOXKHTh CYTh BOmpoca B mnuceMeHHOM BHze. Ilncemennoe
oOpaieHne B 3TOM CIy4ae periCTpUpYeTCcs H pacCMaTpHBAeTCs B YCTAHOBJICHHOM
nopsiake, a B Kaprouke jenaercs orMeTka «OCTaBleHO 3asABlCHHE» M Jara
PErucTpanuu.

7.5. B cnyyae ecnu W3N0OKeHHbie B YCTHOM ofpamieHHH (axkTel H
00CTOATENBLCTBA ABIAIOTCS OYEBHAHBIMH W He TpeOyIoT JOMOJHMUTE/bHOM
NPOBEPKH, OTBET Ha oOpallieHHe C COrNIacHs rpakJIaHHHa MOXKeT ObITh IaH YCTHO B
XOJie JIHYHOTO TpHeMa, O YeM JeNaeTcs 3aluch B KapToyKe JMYHOrO MpHeMma
rpaxaannHa. B ocTaNbHBIX Cilydasx AaeTcs MUCHbMEHHbIH OTBET MO CYIUECTBY
NOCTaBJIEHHBIX B 0OpallieHHH BOPOCOB.

7.6. Ilpu noBTOpHBIX OOpaleHHsX MOAOHPAIOTCA HMEIOIIHECs MaTepHANIbI 110
JIeJTy 3asBHTEIS.

7.7. B xopge NMYHOrO NpHeMa TPaXJAHHHY MOXeT ObiTh OTKa3aHO B
JanbHeHIeM paccMOTpeHHH oOpallleHHsi, eciH eMy paHee ObLl JiaH OTBET MO
CYILECTBY MOCTABJIEHHBIX B 0OpallleHHH BOIPOCOB.

8. PaGora ¢ o6paineHHsMH, NOCTABJIEHHLIMH HA KOHTPOJIb

8.1. Obpawenns, B KOTOPBIX COAEPKATCA BOMPOCH], HMeolHe Gonbioe
oblecTBeHHOE 3HA4YeHHE, cOOOLIaeTCs O KOHKPETHBIX HApYLIEHHSX 3aKOHHBIX
npaB 1 HHTEPECOB rpaXiaH, kak npasuio, crasircs Ha KOHTPOJIb.

8.2. Ha kontpoabHbix obpaumenusx craparcs nometkn «KOHTPOJIb» u
«TOJUIEXUT BO3BPATVY».



M3yueHHs M TpOBepKH, paccmatpuBaiorcs GesornararensHo. O pesysbraTax
PacCMOTPEHHUS YBEIOMIIAIOTCA 3asBHTENH.

6.2. B MCKIIOYHTENBHBIX CAydYasX PYKOBOJIHTENb BIIpaBe MPOMIHTbL CPOK
paccmoTpeHus obpaiienus He Gonee yeM Ha 30 jHelH, yBeJJOMHB O MPOJUIEHHH
CpOKa €ro pacCMOTpeHHs rpaklaHWHa, Hanpasusuiero obpaumenue. Ilponnenue
cpoka o(opMIISeTCS HCTIONHHTENAMH HE MEHee 4eM 3a MATh JHel JI0 HCTeHeHHs
CpOKa paccMOTpeHHs oOpaleHus.

7. Oprannzauus paGorsl No JHYHOMY NpPHEMY rpaxaaH

7.1. Tpapuk u mnopsaok JW4HOro mnpuema rpaxkaan B MAJIOY
yCTaHABJIMBAETCS PYKOBOIMTEIIEM.

7.2. Tlpp Ju4HOM TIpHEME TIPAKAAHHH MNPEABABIACT  JOKYMEHT,
YJIOCTOBEPAIOIIMHA €ro THYHOCTb.

7.3. Tlo Bompocam, He BXOASUMM B KoMmreTeHumio 3aseayromero MAJIOY,
3asBUTENIAM PEKOMEHIYeTCs 00paTHTLCA B COOTBETCTBYIOIIHE OPraHbl.

7.4. Bo BpeMs 3aIlMCH Ha MPHEM 3aBe/lYIOLIHI 3ar0HAeT KapTOUKy JIH4HOro
npuema rpaxaanuHa (opma npunaraercs), B KOTOPYIO 38HOCHTCA COAEpHKaHHE
obpallieHHs IPaXKIAHWHA HA JIHYHOM IMpHEMe, a TakKe Pe30JIOUMA BeAyliero
npueM, ¢ NOpyYeHHEeM AODKHOCTHOMY nuity. [Ipu HeoOXoAMMOCTH rpakaaHam
npeinaraeTcs M3NOKHTH CyTh BONpoca B NuchbMeHHoM Buje. [lucemennoe
obpaleHne B 9TOM Cliy4ae PErHCTPHPYETCs H PaCCMaTPHBACTCA B yCTAHOBJICHHOM
nopsiKe, a B Kaprouke jenaercs oTrMerka «OCTaBieHO 3afBICHME» W JlaTa
PEruCTPaLHH.

7.5. B ciydae ecnM H3NOKEHHble B YCTHOM oOpamesud (akTel H
OOCTOSTENLCTBA SBISIOTCH OYEBHAHBIMM W He TpebyOT JOMNONHHUTENbHOMH
NPOBEPKH, OTBET Ha 0OpallleHHe C COrachs rpakaaHnHa MOXKeET ObITh J1aH YCTHO B
XOJle JHYHOrO MpHeMa, O YeM JielaeTcs 3alkch B KapTO4Ke JIHYHOIO mNpHema
rpakaHuHa. B OCTAJNBHBIX CITyyasX JaeTcs MHCbMEHHbIH OTBET MO CYLIECTBY
MocTaBJIeHHbIX B 00pallleHHH BOMPOCOB.

7.6. Tlpyn noBTOpHBIX 0OpaleHHsIX NOAGHPAIOTCS HMEIOLIHECs MaTepHAITbI 110
JIeITy 3asBHTENA.

7.7. B Xome NMYHOrO NpHeMa TIPAKIAHHHY MOxeT ObITh OTKa3aHo B
JasbHeHIeM pacCMOTPeHHH obpalieHus, eciu eMy paHee Obul JaH OTBET MO
CYILIECTBY MOCTABIEHHBIX B 0OpaIleHHH BOIIPOCOB.

8. Pa6ora ¢ oOpameHHsIMH, NOCTABJIEHHLIMH Ha KOHTPOJIb

8.1. OGpaileHusi, B KOTOPBIX COAEPKATCS BONPOCH, HMeloulke Gosbiioe
obmmecTBeHHOEe 3HaueHHe, cooOliaeTcs O KOHKPETHBIX HapyIICHHAX 3aKOHHBIX
Npas ¥ WHTEPEeCcOB rpakaaH, Kak npasuio, crassrcs Ha KOHTPOJIb.

8.2. Ha koHTponbHbix oOpamenusx crassrcs nomerkd «KOHTPOJIb» u
«[TOJUIEXUT BO3BPATVY».
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8.3. JIOmKHOCTHOE JMIO — HCHOJHHTENb B YCTAHOBJIEHHBIE CPOKH
paccMaTpuBaeT KOHTpoibHOe ofbpamenue, wWH(OpMHpyeT © pesyibrarax
saBexytomero MAJIOY roToBHT OTBeET 3asBHTEINIO.

8.4. Eciu B obpaieHusx rocylapcTBEHHBIX OPraHOB COAEPKATCA MPOCHObI
npoMH(OPMUPOBATL MX O Pe3y/bTaTaX PACCMOTPEHHs IPakaaH, TO HCIONHHTENb
TOTOBHT OTBET M WM. Kak npaBujio, 3TH OTBETBI NOJNHMCHIBAIOTCS 3aBEAYIOLIAM
MAJIOY. 3asepyiommii MAJIOY BrnpaBe npemioXuTh  HCIOTHHTEIIO
NPOACDKHTL paboTy ¢ MpOBeAEHHEM JONOJHMTENbHBIX MPOBEPOK HIM TMoOCie
MOANMCAHWA OTBETa CIMCAaTh MAaTEpHalbl [0 pe3ybTaTaM pPaccMOTPEHHs
obpatuenus «B geno».

8.5. OGpauenue cYATAETCA MCNIOJHEHHBIM H CHHMAETCS C KOHTpOJS, €ClH
PaccMOTpPEHbI BCE MOCTaBJICHHBIE B HEM BOIPOCHI, IPHHATH! HEOOXOAUMbIE MEpEI,
3afBUTENISAM JIaH OTBeT.

8.6. [Tucemennsie obpallenus, Ha KOTOpbIe JAIOTCS MPOMEXYTOUHbIE OTBETHI,
C KOHTPOJIA He cHUMaloTcs. KOHTpo/Ib 3aBepiuaeTcss TONBKO MMOC/e BHIHECEHHS H
NPHHATHS HCYEPNBIBAIOIIMX MEp M0 paspellieHHI0 NPeAIOKEHHs, 3asBlIeHHs,
kanobsl. Pelienne o CHATHU ¢ KOHTPOJIA MPHHAMaeT 3aBeayomuii MAJIOY.

8.7. KouTponsHble 00palleHHs JODKHBI CONEPXKaTh KOHKPETHYIO H HETKYIO
HHPOPMALIHIO 110 BCEM BOMPOCaM, NOCTABJIEHHBIM B OOpaLLIEHHAX MPa/IaH:

- €CJIH CPOKH PacCMOTPEHHs NPOJIEHBI, TO JIOMKHBI ObITh YKa3aHb! IPHYHHBI
H OKOHYaTeNbHas JiaTa pacCMOTPEHMA, 10 MCTeYeHHH KOTopol Oyner
JIOTOJIHMTENBHO COOOIIEHO O NMpojieiaHHo# pabore;

- B OTBETE JOJDKHO OBITH YKa3aHO O TOM, YTO 3asiBHTE/Ib B TOH WJIH HMHOH
(bopme NpoHHPOPMHPOBAH O Pe3yNbTATAX PACCMOTPEHHS;

- OTBET 3asABHTEIIO MOANUCHIBAETCA PYKOBOJHTEINIEM;

9. KonTpoas cobonenns nopsiaka paccMorpenus obpamennii

9.1. JIomKHOCTHOE JIMLO B Mpe/eNax CBOeH KOMIETEHLHH OCYIIeCTBIAET
KOHTPO/Ib  COOMIOICHHS TMOpsJKa pacCMOTPeHHs oOpalleHuii, aHaIu3HpyeT
coziepkan#e, noctynawommx obpauenuit 1 uupopmupyer 3aseayiomero MAJIOY
O HapyIUEHUAX HCTIOHHTENBCKON AUCLMILUIHHBI.

9.2. 3asenyrommit MAJIOY npuHuMaeT Mepsl 10 CBOEBPEMEHHOMY
BBIAB/ICHHIO M YCTPaHEHWIO NPHYHMH HApYLIEHWs Mpas, CBOOOJ M 3aKOHHBIX
HHTEPECOB IpaK/iaH.

9.3. Jluua, BHHOBaTble B HApYLIEHHH MNOPAJKA PACCMOTPeHHs obpaieHuit
rpaxziaH, u3jioxeHHoro B HactosmeMm [lonoeHHH, HECYT OTBETCTBEHHOCTb,
NpeayCMOTPEeHHYIO 3aKOHOAATeNbCTBOM PO,

10. Xpanenne MaTepHajioB no o6paleHnsiM rpaxian

10.1. Cneumanuct no xanpam MAJIOY ocymectsiser XpaHeHHe w
MCIO/Ib30BaHHE B CIIPABOYHBIX M HHBIX LIEJAX MPEAIOKEHHMH, 3aa9BIeHHH H Kanob
rpax/iaH.

10.2. OTBeTCTBEHHOCTL 33 COXPAHHOCTh JOKYMEHTOB [0 OOpaIeHusM
rpak/iaH BO3JIaraeTcsi Ha crnenHaiucTa no kajapam MAJIOY.




10.3. YcranasnupaeTcs cpoK XpaHeHWs Npe/UIOXKeHHi, 3asBleHHi, Kanobd
I'paXiaH H IOKYMEHTOB, CBA3aHHBIX C HX PACCMOTPEHHEM H paspeleHHeM — 5 JieT.
B HEOOX0MMMBIX CiTy4asx 3KCNepTHOH KOMHCCHEH MOXeT OBITh MPHHATO peLIeHHe
00 yBe/NHYEeHHH CPOKa XpaHEHHS WIIH O NOCTOSHHOM XPAHEHHH HAHOOJIee LIeHHBIX
Npe/IOKEHHH rpaxkaaH.

10.4. Tlo wWcTeYeHMM YCTAHOBJICHHBIX CPOKOB XPaHEHHS JOKYMEHTHI 110
NPE/UIOKEHHAM 3asABICHHAM H KanobaM rpaxaaH MNOAIEKAT YHHYTOKEHHIO B
COOTBETCTBHH C yTBep)KAeHHBIM DejepanbHON apxHBHOH ciyx6oii Poccuu
06.10.2000 r. INepeunem THNOBBIX yNpPaBIEHYECKHX JOKYMEHTOB, 06PasyOMAXCA
B JIEATEIbHOCTH OPraHU3alMK, C YKa3aHWEM CPOKOB XpaHEeHHs.

10.5. Xpanenne nen y ucnonHuTesei 3anpemaeTcs.

10.6. Obpamenns rpakas MOTyT HaNpaBIsTLCA B apXHB 6e3 paccMOTpeHHs,
€CIM B HHMX CONEPKATCS PpAacCyXJIEHHs MO HW3BECTHhIM npobleMaM WiIH
MOAHHMAIOTCA YXKe pelIeHHBIE BOMPOCHL, He TpebylolHe JONONHUTENbHOTO
PaccMOTpeHHs, a TaKke GeCCMBICIIEHHBIE 110 COAEPKAHMIO.

10.7. Pemenue o cnucanny yKasaHHbIX oOpalleHuit IpHHAMAET 3aBeIyIOIHH
MAJIOY.

KAPTOYKA JIMYHOT'O MPHEMA I'PAXK/IAH 3asexyiomum MAJIOY
Jlara npuema

®.1.0.rpaxzaannna
Mecro paborsl
Jomammuii agpec
Tenedon
Conepxkanne ycTHOrO obpauienus

PesyabTar paccMOTpERHS yCTHOIO 0Opatents rpakianiHa

1.Komy ornipaBneno (pezomonns)

2 Jlata ucrnionHeHus
3. JlononHHTETBHEI KOHTPOTH
4.CHATO C KOHTpOJISt
5.Pesynprar
6./lara,

JIOIDKHOCTS HCTIOTHHTEIS

7.0T rpakilaHHHA TIPHHATO MHCHMEHHOE 3asBICHHE (Ilpunaraercs)

Bx.Ne ot « » 20 1




' IpomwuTo,
 HIPOHYMEPOBAHO H CKPEILIIEHO NevaTsio
£ ,

ANy JHCT (0B) ™
i MAJIOV «Slitckuii aeTckui
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